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CLAIMS 

What is claimed is: 

1 . A system for providing a semi real-time, automatically-updateable web 
page, the system comprising: 
5 a web server; 

a client computer device having a display and a web browser; 
a server script running on the web server, the server script being 
operative to receive data information from a data information source and generate a client 
script based, at least in part, on the data information, and download the client script to the 
1 0 client computer device; and 

the web browser running on the client computer device being operative 
to enable the client computer device to interface with the web server through a network, the 
web browser receiving the client script from the web server and running the client script, 
whereby the display of the client computer device is updated to display the data information. 

15 2. The system of claim 1, wherein the server script runs in a loop. 

3. The system of claim 3, wherein the server script runs in a loop and the 
server script is operative to download the client script to the client computer device, every 
cycle of the loop, only when new data information has been received, whereby using the loop 
keeps an on going connection between the web server and the client. 

20 4. The system of claim 1, wherein the server script is operative to receive 

data information from a data information source by placing a call to a COM application. 

5. The system of claim 4, wherein the COM application runs on the web 

server. 

6. The system of claim 4, wherein the COM application runs on the web 
25 server and provides an interface to an external device from which to obtain the data 

information. 

7. The system of claim 3, wherein the web browser running on the client 
computer device, in response to receiving a particular URL, downloads a monitoring web 
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page from the web server, the monitoring web page defining a visible pane and an invisible 
pane. 

8. The system of claim 3, wherein the web browser running on the client 
computer device, in response to receiving a particular URL, downloads a monitoring web 

5 page from the web server, the monitoring web page defining a visible pane and an invisible 
pane, the invisible pane receiving the client script, the visible pane being visible on the 
display of the client server and being updated via the client script. 

9. The system of claim 3, wherein the network is selected from a group 
consisting of the Internet and intranet. 

10 10. The system of claim 3, wherein the web server includes a COM 

application and the client computer device includes a control interface and, in response to 
receiving a control command on the control interface of the client computer device, the web 
browser requests the download of a command web page, the command web page including a 
command server script which when executed, places a call to a COM application running on 

1 5 the web server, the COM application being operative to perform the control command. 

1 1 . The system of claim 3 , wherein the web server includes a COM 
application and the client computer device includes a control interface and, in response to 
receiving a control command on the control interface of the client computer device, the web 
browser requests the download of a command web page, the command web page including a 

20 command server script which when executed, places a call to a COM application running on 
the web server, the COM application being operative to send the command to be executed on 
another device. 

12. The system of claim 11, wherein if the COM application is successful 
to perform the control command, an empty web page is downloaded to the client computer 

25 device. 

1 3 . The system of claim 1 1 , wherein if the COM application is not 
successful to perform the control command, an error web page is downloaded to the client 
computer device. 
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14. The system of claim 3, wherein web server includes a COM 
application and a plurality of command server scripts, and the client computer device includes 
a control interface and, in response to receiving a control command on the control interface of 
the client computer device, the web browser requests the download of a command web page 

5 including at least one of the plurality of command server scripts, each of the plurality of 
command server scripts being operative, when executed, to place a call to the COM 
application to perform the control command. 

15. The system of claim 3, wherein web server includes a COM 
application and a plurality of command server scripts, and the client computer device includes 

10 a control interface and, in response to receiving a control command on the control interface of 
the client computer device, the web browser requests the download of a command web page 
including at least one of the plurality of command server scripts, each of the plurality of 
command server scripts being operative, when executed, to place a call to send the command 
to be executed on another device. 
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16. A client computer device supporting an updateable web page, the client 
computer device comprising: 

a web server interface; 
a display; 

5 a control interface; 

a memory storage device containing a web browser; and 
a processing unit; 

the processing unit, in conjunction with the web browser, being 

operative to: 

10 receive a monitoring web page URL via the control interface; 

receive the monitoring web page corresponding with the 
monitoring web page URL via the web server interface, the monitoring web page including 
an invisible pane and a visible pane, the invisible pane being operative to periodically receive 
a client script via the web server interface and to execute the client script whereby the 

15 information in the visible pane of the monitoring web page is automatically updated, the 
visible pane being displayed on the display device by the web browser. 

17. A method for providing an updateable web page that can provide 
updates of rapidly changing data to a client computer device, the method comprising: 

retrieving a monitoring web page from a web server, the monitoring 
20 web page defining a visible pane and an invisible pane, the web server including an ASP 
page, the ASP page including a server script and a client, the server script being operative to 
obtain status information, modify the client script in accordance with the status information, 
and load the client script into the invisible pane of the monitoring web page; and 

executing the client script, the client script being operative to modify 
25 the visible pane of the monitoring web page to display the data information. 

18. The method of claim 17, wherein the server script is operative to obtain 
status information by placing a call to a COM application and receiving a response from the 
COM application, the COM application being operative to interface to an external device and 
obtain status information and provide the status infonnation to the server script in the form of 

30 a response. 



Attorney Docketing No.: 006544.107876 (ACC06) 

21 



19. A system for controlling the operation of a conference via a network, 
the conference being provided by a conference system that includes a conference system 
controller, the system comprising: 

a web server including a conference system controller interface to 
5 provide control information to the conference system controller and a network interface; 

a client computer device having a display and being communicatively 
connected to the web server through the network interface; and 

a web browser running on the client computer device and being 
operative to receive a monitoring web page from the web server, the monitoring web page 
10 defining at least one control element which when actuated causes the web browser to request 
the web server to send a control action to the conference system controller over the 
conference system controller interface, the control action being associated with the actuated 
control element. 

20. The system of claim 19, wherein web server includes a COM 
15 application and the web browser requests the web server to send a control action to the 

conference system controller by requesting the download of a command ASP page from the 
web server, the command ASP page including a server script with a call to the COM 
application, and the COM application, in response to receiving the call from the server script 
being operative to interface to the conference system controller over the conference system 
20 controller interface. 

2 1 . The system of claim 1 9, wherein the monitoring web page from the 
web server defines a visible pane and an invisible pane, the visible pane receiving content 
from a first site and the invisible pane receiving content from a second site, whereby using 
different sites the operator can interact with the visible pane during operation. 

25 22. A system for monitoring the status of a conference via a network, the 

conference being provisioned by a conferencing system that includes a conference system 

controller, the system comprising: 

a web server including a conference system controller interface to 

receive status information from the conference system controller, and a network interface; 
30 a client computer device having a display and being communicatively 

connected to the web server through the network interface; 
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a looped server script running on the web server, the server script being 
operative to receive status information from conference system controller interface and when 
the status information is new, to generate a client script based, at least in part, on the status 
information, and download the client script to the client computer device; and 
5 a web browser running on the client computer device and enabling the 

client computer device to interface with the web server via the network interface, the web 
browser being operative to receive the client script from the web server and run the client 
script, whereby the display of the client computer device is updated to display the status 
information. 

10 23 . The system of claim 22, wherein the web server includes a COM 

application and the server script is operative to receive status information from the conference 
system controller in response to placing a call to the COM application. 

24. The system of claim 22, wherein the web browser running on the client 
computer device, in response to receiving a particular URL, downloads a monitoring web 

15 page from the web server, the monitoring web page defining a visible pane and an invisible 
pane. 

25. The system of claim 22, wherein the web browser running on the client 
computer device, in response to receiving a particular URL, downloads a monitoring web 
page from the web server, the monitoring web page defining a visible pane and an invisible 

20 pane, the invisible pane receiving the client script, the visible pane being visible on the 
display of the client computing device and being updated when the client script is run. 

26. The system of claim 22, wherein the network is selected from a group 
consisting of the Internet and intranet. 

27. The system of claim 22, wherein the web server includes a COM 
25 application and the client computer device includes a control interface and, in response to 

receiving a control command on the control interface of the client computer device, the web 
browser requests the download of a command web page, the command web page including a 
command server script which when executed, places a call to a COM application running on 
the web server, the COM application being operative to perform the control command. 
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28. The system of claim 27, wherein if the COM application is successful 
to perform the control command, an empty web page is downloaded to the client computer 
device. 

29. The system of claim 27, wherein if the COM application is not 

5 successful to perform the control command, an error web page is downloaded to the client 
computer device. 

30. A web server for providing automatic updates to a web page displayed 
on a remote device, the web server comprising: 

a network interface; 

1 0 a memory storage device containing a program module and a COM 

application; and 

a processing unit; 

the processing unit, in response to executing the program module, 

being operative to: 

15 receive a request via the network interface to download a 

monitoring web page to the remote device; 

execute a looped server script, the looped server script being 
operative to interface with the COM application to obtain updated status information; 

generate a client script based, at least in part, on the updated 

20 status information; and 

download the client script to the remote device via the network 

interface. 

3 1 . The web server of claim 30, wherein the COM application provides an 
interface to an external device from which to obtain the status information. 

25 32. The web server of claim 30, wherein the network interface is selected 

from a group consisting of an interface to the Internet and an interface to an intranet. 

33. A system for providing a semi real-time, on-line monitoring of a 
process via a global network, the system comprising: 
a web server; 
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a client computer device having a display; 

a COM application and a server script running on the web server, the 
COM application providing an interface to an external device, the server script being 
operative to receive status information pertaining to the external device by placing a call to 
5 the COM application, generate a client script based, at least in part, on the status information, 
and download the client script to the client computer device; and 

a web browser running on the client computer device and enabling the 
client computer device to interface with the web server through a network, the web browser 
receiving the client script from the web server and running the client script, whereby the 
10 display of the client computer device is updated to display the data information. 

34. The system of claim 33, wherein the server script runs in a loop. 

35, The system of claim 33, wherein the server script runs in a loop and the 
server script is operative to download the client script to the client computer device only 
when new data information has been received. 

1 5 36. The system of claim 33, wherein the web browser running on the client 

computer device, in response to receiving a particular URL, downloads a monitoring web 
page from the web server, the monitoring web page defining a visible pane and an invisible 
pane. 

37. The system of claim 33, wherein the web browser running on the client 
20 computer device, in response to receiving a particular URL, downloads a monitoring web 
page from the web server, the monitoring web page defining a visible pane and an invisible 
pane, the invisible pane receiving the client script, the visible pane being visible on the 
display of the client server and being updated when the client script is run. 
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